Koi Tsang

EXPERIENCE

Resident Assistant, College For Creative Studies
08/2025 - Current

Resident Assistant

Provided support to residents by facilitating communication and resolving conflicts.
Assisted in organizing community events to foster engagement among residents.
Conducted regular check-ins with residents, promoting a supportive living
environment.

Developed strong relationships with residents through active listening skills and
empathetic responses to personal concerns or issues that arose throughout the semester.
Collaborated with fellow Resident Assistants to develop engaging programming for
diverse student populations.

Freelanced Artist - Comic Colorist
05/2025 - 09/2025
Spectators Show

Handled feedback from editors to refine artwork and ensure alignment with vision.
Colored artwork with markers, paints, or computer programs such as Photoshop.
Applied learned color theory and lighting techniques into designs to add dimension and
depth.

Transformed artistic concepts into characters, environments and other objects to reflect
artist's vision.

CCS Imaging Center Workstudy
09/2024 to Current

Printing Assistant

Assisted customers with printing questions and helping fix any problems that occurred
Responded to customer inquiries via email or telephone in a polite and professional
manner.

Communicated with staff coordinate work, maintain efficiency and achieve production
targets.

Maintained data on printing outputs produced, supplies consumed, printing costs and
equipment maintenance and repairs performed.

Communicated effectively with customers regarding their orders and any changes that
needed to be made.

Assisted in setting up printing jobs, including selecting paper, adjusting print settings
and loading paper into printers.

Provided customer service support when needed.

CCS Bookstore Workstudy
09/2024 to 03/2025

Floor Person

Performed floor moves, merchandising, display maintenance and housekeeping to keep

Detroit, Michigan, 48202
734-366-0095
Koitsang3@gmail.com

SKILLS

Adobe Photoshop
Adobe Illustrator
Adobe Acrobat
Procreate App
Clip Studio Paint

Experience with Epson Printers

and Canon imagePress
Traditional Comic Experience
Communication

Mediation

Customer Service

Patience and Empathy

Issue Resolution

Time management skills
Cash Handling
Organization

Teamwork

LANGUAGE

English



sales areas well-stocked, organized and current.

Organized stockroom shelves according to established guidelines.

Provided feedback to management on customer needs and potential product requests.
Cleaned shelves, counters and tables to maintain organized store.

Greeted customers promptly, offering assistance to improve shopping experience.

Organized store by returning merchandise to proper areas and restocked displays.

Exhibition and Fairs- Artist Vendor

December 2022 to Present

Duties

Searched, planned, and filled out paperwork for events to sell artwork.

e  Handled money and kept track of what sold to analyze what is most profitable.
e  Arrived at events hours early to sales to set up booths to optimize flow of traffic.
® Making and producing high quality products to sell
e  Manage inventory
o  Coordinate logistics
e  Manage financial records
Participated
e 2022 Christmas in the Village,Village Arts Factory, Canton MI
e 2023 Art in Bloom, Village Arts Factory, Canton MI
e 2023 Art in the Park, Plymouth MI
e 2024 to 2025 WatsonCon, Detroit MI
e 2025 Anime Park, Plymouth Canton High Schools, Canton MI
e 2025 Ann Arbor Comics Arts Festival, Ann Arbor Library, Ann Arbor MI
e 2025 Stickercon, College for Creative Studies, Detroit MI
e Forthcoming 2026 Hosting and Selling Stickercon, College for Creative
Studies, Detroit MI
e Forthcoming 2026 Detroit Zine Festival, Detroit MI
EDUCATION

Plymouth High School, Canton, M1 — High School Diploma
Graduated June 2023

Awarded Academic Honor Key in the Arts
President of GSA, Art Club, and Comics Club
3.95 GPA

Honor Roll 2019-2023

College For Creative Studies, Detroit, Ml — Bachelor of Fine Arts in
Hllustration

Expected Graduation in May 2027

Honor Fall 2023 and Winter 2024
President's List Winter 2024, Fall 2025
3.99 GPA
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